LODGING

TAILORED RISK AND INSURANCE SOLUTIONS
FOR THE LODGING INDUSTRY

The lodging industry is much more than just a place for your guests to find rest. The comfort of your guests is paramount. You

want to lavish them with attention and the best customer service anywhere. You know this has everything to do with having

employees who take pride in their work. Employees who go above and beyond for your guests.

Our team of consultants at Industria Risk & Insurance
Services shares your passion for five-star customer service.
We have years of practical experience helping those in the
lodging industry. We understand that developing the right
risk and insurance solutions takes dedication, hard work,
and the right attitude. We provide you with the necessary
tools to keep your guests and employees safe, and promote
return business. Let us tailor a risk management program to
fit your needs so you can focus on taking care of your guests.

WE CAN ACCOMMODATE

= Bed & Breakfasts

= Campgrounds

= Conference Centers

= Extended Stay Facilities

= Hotels
= Inns

= Lodges
= Motels
= Resorts

WHAT'S IN IT FOR YOU

You get a bespoke insurance solution that fits your needs—a
customized way to insure your risk management needs are
covered, giving your guests the peace of mind required to
return for their next visit. Our efforts will assist in reducing
payroll costs while increasing food, beverage, and occupancy
revenue. Our team of experts will carefully examine your needs

and work closely with you to develop new programs or expand

upon your existing ones. Your risk and insurance solutions can be
designed to achieve the necessary coverage enhancements and
cost savings you deserve.

STREAMLINED EFFICIENCY

We use lodging specialists as your day-to-day service team who
are truly experts in understanding your risk and insurance needs.

SAFETY AND LOSS CONTROL

The Industria Risk & Insurance Services team provides an
unmatched approach to address all of your safety and security
needs, loss prevention and lost cost reduction strategies,
including but not limited to:

= Providing assistance in the reduction of loss frequency and
severity to improve operational efficiency and enhance
insurance program terms and conditions

= Developing cost-effective outsourced training and education
services to enhance the technical knowledge, skills and
credentials of your staff

= Providing tools to evaluate the cost-effectiveness of your
loss control program efforts and communicating them to the

insurance marketplace

CONTACT US FOR A CONSULTATION TODAY!

Jana L.S. Wilson, Managing Director, Risk Services
Global Lodging & Leisure Practice Leader
702.761.6879 | jschnabel@industriarisk.com

A GoodWorks Financial Company




